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1. Introduction and Scope 
Olympus Norge AS (referred to as “Olympus Norge” or “the Company” hereinafter) is part of the 
Olympus Group and supports Olympus’ purpose of making people’s lives healthier, safer and more 
fulfilling. Respect for human rights and decent working conditions forms part of this commitment and 
is addressed through the due diligence activities described in this report. 

This due diligence account (Norwegian: “redegjørelse”) has been prepared to fulfil the requirements of 
the Act on the Transparency of Businesses and Work with Fundamental Human Rights and Decent 
Working Conditions (Transparency Act; Norwegian: “Åpenhetsloven”) Section 5 and to provide insight 
into Olympus Norge’s processes for human rights and decent working conditions due diligence across 
its own operations, supply chains, and business partners. It is based on the Norwegian Consumer 
Authority’s guidance on the Transparency Act. 

The purpose of the Transparency Act is to promote enterprises’ respect for fundamental human rights 
and decent working conditions in connection with the production of goods and the provision of 
services, and to ensure public access to information regarding how enterprises address actual and 
potential adverse impacts. 

This report covers the period 1 April 2025 to 31 March 2026 (Financial Year 2026) and describes the 
ongoing due diligence assessments conducted by Olympus Norge AS in accordance with the Norwegian 
Transparency Act. 

The report covers Olympus Norge’s own operations, administrative and service suppliers engaged by 
Olympus Norge, directly contracted product suppliers, and product-related suppliers and business 
partners relevant to products sold or distributed by Olympus Norge. 

The due diligence assessments described in this report are based on a risk-based approach and are 
part of an iterative process intended to identify, prevent, mitigate and account for actual and potential 
adverse impacts on fundamental human rights and decent working conditions. 

2. Company Structure, Operations and Supply Chain 
Olympus Norge is part of the Olympus Group of companies (“Olympus”), with Olympus Corporation, 
listed on the Tokyo Stock Exchange, as the ultimate parent company. The Company is a wholly owned 
subsidiary of Olympus Europa SE & Co. KG (“Olympus Europe”), the EMEA headquarters in Hamburg, 
Germany. 

Olympus Norge markets, sells, services and supports Olympus medical technology products and 
solutions in Norway. The Company’s customers primarily consist of public and private healthcare 
providers and healthcare institutions located in Norway. 

Olympus Norge is located in Asker, outside Oslo, and operates exclusively in Norway. The Company is a 
sales and service organization for Olympus medical products and solutions. During the reporting 
period, Olympus Norge had an average of 45 employees. 

Certain business support functions, including selected HR, Finance, Legal, Compliance, Procurement 
and IT, are provided to Olympus Norge through Olympus Group entities and regional Olympus 
functions. These support arrangements are part of Olympus’ internal operating model and are 
governed by Olympus Group policies and applicable local legal requirements. 
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2.1 Supply chain overview 
Olympus Norge’s supply chain consists of both administrative/service suppliers and product-related 
suppliers. Administrative and service suppliers include suppliers supporting office operations, logistics, 
events, consulting, facilities, professional services and other business support activities. 

Olympus Norge primarily sources products and solutions through Olympus Group entities. A limited 
number of products and solutions are sourced directly from external suppliers. Product supplier 
qualification and due diligence are therefore largely managed through group-level procurement and 
supply-chain processes, supplemented by local assessment activities where relevant. 

For the purpose of this report, product-related supplier assessment has considered both direct product 
suppliers and product-related suppliers identified through the Olympus supply chain for products sold 
or distributed by Olympus Norge. 

3. Policies, Procedures and Governance 
Olympus Norge’s work with human rights and decent working conditions is supported by Olympus 
Group policies, local procedures and relevant regional procedures. 

Olympus Norge is part of the Olympus Group of companies and applies relevant Olympus Group 
policies and standards in its own operations. These include, among others, the Olympus Human Rights 
Policy, the Olympus Global Code of Conduct, the Olympus Global Third Party Code and Olympus Group 
internal supply-chain policies and procedures. These policies set out expectations and, where 
applicable, requirements for respecting human rights, ensuring decent working conditions, maintaining 
ethical conduct, fostering responsible business relationships and complying with applicable laws and 
regulations. 

The Olympus Human Rights Policy confirms Olympus’ commitment to respect internationally 
recognized human rights and to identify, prevent and mitigate adverse human-rights impacts 
connected to its own operations and business activities. The policy applies to Olympus Group officers, 
executives and employees, and third parties associated with Olympus are expected to support the 
policy. 

The Olympus Global Third Party Code (the “Code”) sets out the expectations towards third parties 
engaged by or on behalf of the Olympus Group. It covers, among other areas, respect for human rights, 
working conditions, environmental responsibility, lawful and fair business conduct and anti-corruption 
expectations. This Code forms an important part of the governance framework applied by Olympus. 

Olympus Group’s supply-chain governance is supported by responsible procurement and supply-chain 
risk management processes. Olympus’ public disclosures describe responsible supply-chain priorities 
including supplier adherence to the Global Third Party Code, monitoring of ESG risks in the supply 
chain, and use of multi-tier supply-chain risk monitoring to support risk mitigation and resilience. 

For Olympus Norge’s own operations, governance is supported by Norwegian employment and health, 
safety and environment requirements, local HR processes, an employee handbook, working-time and 
absence procedures, a work environment committee (the “Work Environment Committee”), employee 
feedback channels, and access to the Olympus Integrity Line. These mechanisms support compliance 
with Norwegian labor-law requirements and provide channels for identifying and addressing concerns 
relating to working conditions, equal treatment, health and safety, and workplace conduct. 



 
 

 Side 5 av 9 

 
 Drengsrudbekken 12 

1383 Asker 

 

23 00 50 50 

adm@olympus.no 

 

NO 950 637 323 MVA  

www.olympus.no 

 
 

Olympus Norge’s due diligence activities are coordinated through the Legal, Risk and Compliance 
function in cooperation with relevant business functions, including HR, Finance, Procurement, Supply 
Chain, Product Management and other relevant Olympus functions. 

4. Due Diligence Methodology 
Olympus Norge’s due diligence assessment was performed using a risk-based and proportionate 
approach. The assessment covered Olympus Norge’s own operations, administrative suppliers, and 
product-related suppliers relevant to the Company’s operations in Norway. 

The methodology was designed to identify and assess actual and potential adverse impacts on 
fundamental human rights and decent working conditions. The assessment considered relevant risk 
factors, including country risk, sector and activity risk, available adverse information, the potential 
involvement of vulnerable groups, severity and likelihood of adverse impacts. 

Severity was assessed by reference to the scale, scope and irremediability of potential adverse impacts. 
Where risks or adverse impacts were of comparable severity, likelihood was considered as an additional 
prioritization factor. Certain categories of risk, including child labor, forced labor, working conditions 
posing danger to life or health, serious environmental harm, serious corruption affecting rights-
holders, and attacks on environmental or human-rights defenders, would be treated as high-priority 
issues if identified. 

For supply-chain third parties, Olympus Norge’s assessment was supported by applicable Olympus 
human-rights due diligence processes. These processes provide for risk-based follow-up of prioritized 
human-rights risks and adverse impacts connected to supply-chain third parties. Where higher-priority 
risks are identified, follow-up may include supplier self-assessment questionnaires, requests for 
supporting evidence, audits or equivalent verification where appropriate. 

The due diligence methodology was adapted to the nature of each assessment area: 

Own operations were assessed based on local employment, HSE, employee-representation and 
grievance information. 

Administrative suppliers were prioritized based on supplier significance and risk relevance. 
Product-related suppliers were assessed using product relevance, direct supplier relationships, country 

and sector risk, available public information and applicable Olympus supply-chain due diligence 
processes. 

Figure 1: Overview of Olympus Norge’s due diligence methodology 

Map Scope risks Assess severity / 
likelihood Prioritize Follow up Document / 

report 
Identify own 

operations, supplier 
groups and relevant 

business 
relationships. 

Consider geography, 
sector, activities and 

available 
information. 

Evaluate scale, 
scope, 

irremediability and 
likelihood where 

relevant. 

Focus on the most 
relevant risks and 

risk categories. 

Apply proportionate 
measures where 

higher-priority risks 
are identified. 

Reflect material 
findings and follow-

up in the annual 
report. 

4.1 Own operations methodology 
The assessment of Olympus Norge’s own operations considered the Company’s workforce, 
employment framework, working-time controls, health and safety processes, employee feedback 
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channels, reported concerns, grievance channels and relevant HR and HSE information for the 
reporting period. 

The assessment included working conditions, occupational health and safety, psychosocial work 
environment, equal treatment, employee representation and grievance mechanisms. Shared Olympus 
Group and regional support functions relevant to the implementation of HR, Finance, Legal, 
Compliance, Procurement and administrative processes were considered as part of the governance 
context for own operations. 

4.2 Administrative supplier methodology 
Administrative suppliers were prioritized for further review based on supplier significance and risk 
relevance. The assessment applied a spend-based threshold using a weighted average of supplier 
spend over the previous three financial years, with greater weighting assigned to the most recent 
financial year. Suppliers with significant spend in the financial year under review were also included. 

Sector-specific risk considerations were then applied within the prioritized supplier population. The 
review included publicly available information, adverse media screening and supplier Transparency Act 
or human-rights disclosures, where available. 

4.3 Product-related and direct product supplier methodology 
Product-related suppliers were assessed separately from administrative suppliers because they are 
connected to products sold or distributed by Olympus Norge and because product-supplier due 
diligence is largely supported by Olympus Group procurement and supply-chain processes. 

Products representing a significant share of product sales in the reporting period were used as a 
significance filter for product-related supplier mapping. Directly contracted product suppliers were 
included regardless of turnover because Olympus Norge has a direct supplier relationship and 
therefore more direct leverage. 

The product supplier assessment applied the general risk evaluation criteria described above to the 
specific product-related supplier population. For this supplier group, particular attention was given to 
product relevance, direct supplier relationships, supplier activity, sector characteristics, upstream 
supply-chain complexity and available public or internal risk information. The assessment was intended 
to identify suppliers or supplier categories requiring continued monitoring or proportionate follow-up. 

Where higher-priority risks or adverse impact indicators are identified in relation to product-related 
suppliers, they may be escalated through applicable Olympus follow-up processes. 

5. Risk Assessment Results 

5.1 Own operations 
The assessment identified a low risk of adverse impacts on fundamental human rights and decent 
working conditions in Olympus Norge's own operations. 

This conclusion is based on the Company's location in Norway, the nature of its activities, application of 
Norwegian labor-law and HSE requirements, local HR processes, working-time and absence controls, 
employee feedback mechanisms and access to grievance channels. 
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Olympus Norge did not use external contingent workers during the reporting period, which further 
limits labor-rights risks associated with temporary or agency labor. 

During the reporting period, no work-related accidents were reported for Olympus Norge. No cases 
relating to Olympus Norge were reported through the Olympus Integrity Line. 

The Company conducted HSE and workplace safety follow-up activities, including a workplace safety 
inspection (“vernerunde”). The identified findings and improvement areas have been addressed 
through ongoing workplace and HSE follow-up activities. No major unresolved HSE issues were 
identified at the time of reporting. 

During the reporting period, one employee-relations concern relating to workplace interactions was 
raised through the Work Environment Committee. The matter was reviewed and handled in accordance 
with applicable internal procedures and Norwegian employment-law requirements. 

A psychosocial safety and social inclusion survey was conducted during the reporting period. The 
survey had high participation and indicated generally positive results, with attention points mainly 
relating to social safety and inclusion. The results support continued monitoring of psychosocial 
working environment and inclusion. 

No actual adverse impacts on fundamental human rights or decent working conditions were identified 
in Olympus Norge's own operations during the reporting period. The residual risk is assessed as low, 
with continued monitoring through established HR, HSE, Work Environment Committee, employee 
feedback and grievance channels. 

5.2 Administrative suppliers 
Olympus Norge conducted a risk-based assessment of selected administrative suppliers based on 
supplier significance and risk relevance. 

No actual adverse impacts on fundamental human rights or decent working conditions were identified 
among the administrative suppliers assessed. No supplier warranted immediate remediation, 
escalation or termination based on the information reviewed. 

Certain suppliers operate in sectors generally associated with elevated labor-rights risks, including 
logistics, facilities services, hotels and events. These suppliers will remain subject to ongoing 
monitoring as part of Olympus Norge’s due diligence process. 

5.3 Product-related suppliers and direct product suppliers 
Olympus Norge assessed product-related suppliers and directly contracted product suppliers using a 
separate methodology reflecting their connection to products sold or distributed in Norway. 

For product-related suppliers linked to Olympus Group sourcing, the assessment considered supplier 
name, location, activity, sector, country risk, sector risk, vulnerable groups, adverse information, public 
disclosures, severity, likelihood and follow-up priority. Olympus Norge relies on Olympus Group 
procurement and supply-chain management processes for supplier qualification and supplier due 
diligence, supplemented by local risk-based review of relevant product-related suppliers. 

The directly contracted product suppliers reviewed were generally established in jurisdictions with 
strong labor-law frameworks and active enforcement. No elevated country risk was identified for this 
supplier group. Some suppliers operate in electronics-related sectors, which carry higher inherent 
supply-chain risk due to complex upstream supply chains and component sourcing. 
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No publicly available information indicating material human-rights or decent-working-conditions 
concerns was identified for the directly contracted product suppliers reviewed. 

For the broader product-related supplier population, no actual adverse impacts were identified based 
on the first-pass assessment. Certain categories, including electronics, electrical components, 
chemicals, plastics and precision manufacturing, present medium inherent sector risk and will remain 
subject to ongoing monitoring. 

6. Measures Implemented and Planned 

6.1 Measures implemented during the reporting period 
During the reporting period, Olympus Norge maintained and further developed measures intended to 
support responsible business conduct, respect for human rights and decent working conditions. 

For its own operations, Olympus Norge continued to apply relevant Olympus Group policies and local 
Norwegian processes covering employment conditions, working time, health, safety and environment, 
employee feedback and grievance channels. These measures support compliance with Norwegian 
labor-law requirements and provide mechanisms for identifying and addressing concerns relating to 
working conditions, equal treatment, health and safety, and workplace conduct. 

For suppliers and business relationships, Olympus Norge continued its risk-based supplier due 
diligence approach. During the reporting period, the risk evaluation methodology was further 
developed, with increased focus on inherent risk factors, vulnerable groups, severity and likelihood of 
potential adverse impacts. This supports more consistent prioritization of suppliers or supplier 
categories for continued monitoring and proportionate follow-up. 

No actual adverse impacts requiring remediation were identified through this year’s due diligence 
assessment. Suppliers and supplier categories with higher inherent risk, particularly due to sector 
characteristics or supply-chain complexity, will remain subject to ongoing monitoring. 

6.2 Planned measures and follow-up 
Olympus Norge will continue to develop its Transparency Act due diligence process on a risk-based and 
proportionate basis. 

For the next reporting cycle, Olympus Norge aims to further harmonize its reporting approach with 
relevant Olympus regional processes, while maintaining clear local responsibility for the Norwegian 
Transparency Act assessment and report. This is intended to strengthen consistency in methodology, 
information gathering, documentation and follow-up of human-rights and decent-working-conditions 
topics across relevant functions. 

Olympus Norge also intends to further clarify local and regional responsibilities for due diligence 
activities, including own-operations assessment, supplier-risk assessment, information-request 
handling, documentation and follow-up of identified risks. This will support a more consistent annual 
reporting process and clearer ownership of related controls and evidence. 

Olympus Norge will continue to monitor identified risk areas and consider appropriate follow-up 
measures in accordance with applicable Olympus policies, procedures and risk-management processes. 
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Olympus Norge also intends to further develop a structured process for handling information requests 
under the Norwegian Transparency Act, including receiving, logging, assessing, responding to and 
retaining request records. 

7. Grievance Mechanisms and Information Requests 
Olympus maintains grievance and reporting channels that may be used to raise concerns relating to 
business conduct, human rights, working conditions and other compliance matters. Olympus 
employees and external stakeholders may use the Olympus Integrity Line, which allows confidential 
reporting. 

During the reporting period, no cases relating to Olympus Norge were reported through the Olympus 
Integrity Line. 

In addition to the Integrity Line, employees may raise matters through local management, HR, the 
Work Environment Committee, safety representative channels and other applicable internal processes. 

Under the Norwegian Transparency Act, any person may request information from Olympus Norge 
regarding how the Company addresses actual and potential adverse impacts on fundamental human 
rights and decent working conditions. 

Under the Norwegian Transparency Act, any person may request information from Olympus Norge 
regarding how the Company addresses actual and potential adverse impacts on fundamental human 
rights and decent working conditions. Requests for information may be directed to the contact point 
listed in Section 8 of this report. 

Olympus Norge intends to further develop a structured process for receiving, logging, assessing, 
responding to and retaining information requests during the next reporting cycle. 

8. Approval, Publication and Contact 
This report was approved by the Country Lead of Olympus Norge AS, Monica Sivertsen, on 22 June 2026 
in accordance with the requirements of the Norwegian Transparency Act. 

This report is made available on Olympus Norge’s website as of 30 June 2026, in accordance with the 
requirements of the Norwegian Transparency Act. The report is available in Norwegian and English at: 

https://www.olympus.no/company/en/about-olympus/social-responsibility/ 

Requests for information under the Norwegian Transparency Act may be directed to: 

Clemens Vidal, Dir., Legal, Risk & Compliance, North 
Email: Clemens.Vidal@olympus.com, Phone: +49 40 237737902 

 

https://www.olympus.no/company/en/about-olympus/social-responsibility/

